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REMARKS 

Attached hereto is a marl<ecl-up version of the changes made to the claims by the 
current amendment. The attached page is captioned 'Version with markings to show 
changes made ." 

The edbove amendments are made to place the claims in a more traditional 
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VERSION WITH MARKINGS TO SHOW CHANGES MADE 

4. (Amended) A method as claimed in [eitlier Claim 2 or Claim 3] Claim 2, 
wherein the respective counts of answered calls are in the form of subtotals on a 
regional basis; wherein the step of receiving messages from computer terminals 
includes substeps of identifying the respective source addresses, grouping the received 
messages on a corresponding regional basis; and wherein the combining step 
comprises the substeps of summing, for each of the regions and for each of said 
candidates, the 

2 respective count of received messages and the respective count of 

3.^ answered calls to fomn respective totals, and ranking the respective totals to provide the 



ballot result in the form of respective regional ballot results. 



a 5. (Amended) A method as claimed in [any one of Claims 2 to 41 Claim 2. 

wherein said data network addresses are e-mail addresses and said messages are e- 



mail messages each being addressed to an e-mail address selected from a set of 
published e-mail addresses correspondingly associated with said candidates. 

[?7]6. (Amended) A method as claimed in [any one of Claims 2 to 5] Claim 2. 
including the steps of: 

storing on a server, screen display data including identifiers for the candidates; 

and 

receiving, at the server, requests sent from the computer terminals for respective 
users to participate in the ballot, and in response sending the screen display data 
including identifiers for the candidates to the computer terminals; 
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and wherein the messages are constituted by respective HTML pages, each 
such page containing data representing the identity of a candidate selected by a 
respective user from a screen display of the candidate identifiers. 

8. (Amended) A method as claimed in [either Claim 6 or Claim 7] Claim 6 . 
including the steps of: 

storing on the server, screen display data including identifiers for current ballots; 

and 

receiving, at the server, requests sent from the computer terminals for respective 
users to be sent a list of current ballots, and in response sending the screen display 
data including Identifiers for cun^ent ballots to the computer terminals; 

and wherein said requests sent from the computer terminals for respective users 
to participate in ttie ballot are constituted by respective HTML pages, each such page 
containing data representing the identity of the ballot selected by a respective user from 
a screen display of the current ballot identifiers. 

9. (Amended) A method as claimed in [Claim 8, when dependent on] Claim 6, 
including the steps of: 

, storing on the server, screen displav data including identifiers for current ballots: 
and 

receiving, at the sen/er. reouests sent from the computer terminals for respective 
users to be sent a list of current ballots, and in response sending the screen displav 
data including identifiers for current ballots to the computer terminals: 

wherein said requests sent from the computer temninals for respective users to 
participate in the ballot are constituted bv respective HTML pages, each such page 
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containing data representing the identity of the ballot selected by a respective user from 
a screen display of the cun^ent ballot identifiers and 

wherein the step of receiving requests for respective users to be sent a list of 
cunrent ballots includes a substep of validating a user in accordance with a security 
code contained in the request. 

1 0. (Amended) A method as claimed in [any one of Claims 6 to 9] Claim 6 , 
including the steps of: 

storing data for a respective video presentation relating to each of the 
candidates; 

receiving, at the server, a request sent from a said computer temninal for access 
to a video presentation identified in the request, and, in response, 

including that requesting computer terminal in a multicast session for the 
requested video presentation. 

1 1 . (Amended) A method as claimed in [any one of Claims 1 to 3] Claim 1 , 
wherein the respective counts of answered calls are in the form of subtotals on a 
regional basis, and wherein the combining step treats the respective counts of received 
messages as being in respect of a notional region. 

12. (Amended) A method as claimed in [any one of Claims 1 to 3] Claim 1 . 
wherein the combining step comprises the substeps of summing, for each of said 
candidates, the respective count of received messages and the respective count of 
answered calls to fonm respective totals, and ranking the respective totals to provide the 
result of the ballot. 
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14. (Amended) A method as claimed in [any one of Claims 1 to 13] Claim 1. 
wlierein the sending step is perfomned in response to receipt of a ballot result request 
from the ballot operator. 

19. (Amended) Apparatus as claimed in [either Claim 17 or Claim 18] Claim 17 , 
for use when the respective counts of answered calls comprise counts for each of a 
plurality of 

regions, and wherein the means for receiving messages from computer terminals 
p is arranged to identify the respective source addresses, to group the received 

m messages on a con-esponding regional basis as for the calls; and the combining means 

O 

M Is an^nged to sum, for each of the regions and for each of said candidates, the 

^ respective counts of received messages and the respective counts of answered calls to 

p form respective totals, and to rank the respective totals to provide the ballot result in the 

=£ 

form of respective regional ballot results. 
Q 20. (Amended) Apparatus as claimed in [either Claim 17 or Claim 18] Claim 17> 

for use when the respective counts of answered calls comprise counts for each of a 
plurality of regions, and wherein the combining means is arranged to treat the 
respective counts of received messages as being in respect of a notional region. 

21 . (Amended) Apparatus as claimed In [any one of Claims 17 to 20] Claim 17. 
wherein the means for receiving messages from computer tennlnals and for providing a 
respective count of received messages is responsive to such messages in the fomn of 
e-mail messages. 

22, (Amended) Apparatus as claimed in [any one of Claims 17 to 20] Claim 17. 
comprising a server arranged for storage of screen display data including identifiers for 
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the candidates and comprising (i) means for receiving requests sent from the computer 
terminals for respective users to participate in the ballot, and (11) means responsive to 
receipt of such a request for sending the screen display data including identifiers for the 
candidates to the computer tenninals; 

and wherein the means for receiving messages is an-anged to receive 30 HTML 
pages, each such page constituting a said message and containing data representing 

the identity of a candidate. 

24. (Amended) Apparatus as clalnied in [any one of Claims 17 to 23] QlainLlZ, 

comprising means arranged to store data for a respective video presentation relating to 
each of the candidates, and to respond to receipt of a request sent from a said 
computer terminal for access to a video presentation Identified in the request by 
including 

that requesting computer terminal in a multicast session for the requested video 
presentation. 

25. (Amended) Apparatus as claimed In [any one of Clsdms 1 6 to 24] Claim 16, 
comprising means for validating a person in accordance with an identity for the person 
and a security code. 

26. (Amended) Apparatus as claimed in [Claim 25, when dependent on] Claim 
23 comprising means for validating a person in accordanc e with an identitv for the 
person and a securitv code [or on Claim 24 when dependent on Claim 23], and wherein 
the means for receiving requests sent from the computer temninals for respective users 
to participate In the ballot is arranged to derive from each such request a respective 
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identity for a user together with a respective associated security code, and to pass 
these to the validating means. 

27. (Amended) Apparatus as claimed in [any one of Claims 16 to 26] £1mil16, 
wherein the sending means is an-anged to send the ballot result upon receipt of a ballot 
result request from the ballot operator. 

28. (Amended) Apparatus as claimed In [Claim 27, when dependent on either] 
Claim 2 5. wherein the sending means is arranged to send th e ballot result upon receipt 
of a ballot result request from the ballot operator and [or Claim 26,] wherein the sending 
means is arranged to derive from the request an identity for the ballot operator and a 
security code, and to pass these to the validating means. 
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